
 


 
      

      


 

       
your Explanation of Benefits, and more.  

Claims
Find the proper ways to submit all necessary forms so that 
your TOP Claims are processed in an accurate and 
timely manner. 

Beneficiary Secure Claims Portal
Log in to the Beneficiary Secure Claims Portal to submit, 
track and view your TOP Claims status, check eligibility, 
review your Explanation of Benefits, and more.  

TRICARE Plans & Programs
With multiple plans and program options available to TOP 
Beneficiaries and their families, find out which one is right 
for you.  

TOP Select in the Philippines
TOP Select beneficiaries who reside in the Philippines and 
seek care within designated Philippine locations are 
encouraged to see a TRICARE Preferred Provider. The 
current Philippine Demonstration Approved Providers will be 
converted to TRICARE Preferred Providers beginning 
January 1, 2018.  

How to File Tricare Overseas Beneficiary Claims Online

1.Go to www.tricare-overseas.com
2. Click the "Beneficiary Secure Claims Portal"
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How Do I...?

SECURE LOGIN
Please read our Privacy Policy to be assured we keep your data secure and confidential.

Registered beneficiaries have two options to securely login and access their TRICARE-Overseas.com account:

DoD Self-Service Logon (DS Logon)(Recommended)

Login with your DS logon user name and password that give you access to multiple Department of Defense (DoD) 
websites and affiliated TRICARE websites, including TRICARE-Overseas.com.

Click here to login using your existing DS logon user name and password. You will automatically login after your DS 
logon user name and password are authenticated. A DS Logon (Level 2) account is required.

Click here to download useful DS Logon FAQs and learn more about how to obtain a DMDC Logon.

TRICARE-Overseas.com Login

Login with your existing TRICARE-Overseas.com user name and password.

Login with a TRICARE-Overseas.com user name and password

International SOS and the TRICARE Overseas Program (TOP) Claims Processor are excited to announce the improved 
secure beneficiary claims portal is now live! With feedback from beneficiaries like you, the improved secure claims portal 
website will make it easier and faster to access the TOP claims information you want and need.

Important Note Regarding Your Password:

If you are entering a temporary password, please do not copy and paste it from the system-generated email message. 
The temporary password must be manually entered upon log-in.
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3."Click here" under DoD Self-Service Logon
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4. Enter DS Logon information or click "Need a DS Logon" to set up an account.

5. Click on Direct Deposit to set up electronic reimbursement.
6. To submit claims, click on File a Claim and follow the instructions.



John Smith
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